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LETTER FROM LEADERSHIP
In 2017, our team encouraged visitors to our headquarters in Johnston to absorb all that
goes on behind the scenes through the stories of those who Goodwill of Central Iowa
serves, the reason we exist.
In the hallways, you might witness our paid skills training programs in action where
individuals gain food service skills in our cafeteria, custodial skills in our 146,000-squarefoot facility or industrial service skills in our contracts, warehouse and e-commerce area.
On any given day, a turn past our board room could offer a glimpse into a graduation
ceremony for participants re-entering society after incarceration or recognition awards for
program alumni with a disability who have reached 90 days of community employment.
At a visit to our Career Connection Center, you might watch a career connector provide free
job search support to a recently arrived immigrant.
Our warehouse would offer a glimpse into the 22.2 million pounds we were able to keep
out of local landfills last year alone and the employees who help us maintain those goods
through their journey at Goodwill, from store to outlet to salvage or recycling, executed
through our supply chain management system and fleet of trucks that travel an estimated
180,000 miles per trailer each year across our 22-county service area.
In our retail store, you would witness individuals with barriers finding dignity in work where
we focus on what an individual can do, not what they can’t.
And that is just a partial snapshot of what happens at Goodwill on a daily basis.
2018 is the year to Rethink Goodwill with us as we reimagine our future. We invite you to
join us on this exciting journey.
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MEET
WARREN.

When Warren Sallie arrived in Des Moines in
September 2016, he immediately felt like something
was different. He had spent 40 years living in Chicago,
and he was looking for a fresh start. During his last
few years in Chicago, Warren had been working as a
handyman, doing odd jobs and collecting scrap metal
to sell. He was looking forward to new opportunities in
Des Moines, but he found himself homeless after his
living arrangements fell through.
He spent some time living at Bethel Mission, a men’s
emergency shelter. He then began the Hope Ministries
Life Recovery Program and began to live at the Door of
Faith recovery center. It was there he started cooking
dinner for other residents and staff. This task was not
part of his program requirements; he simply enjoyed
cooking and volunteered to help out. He had 27 years
of professional food service experience, including
10 years as a cook on Amtrak trains and experience
preparing banquets for 5,000 people when he worked
as a cook at the Sheraton Grand Chicago.
Staff at Door of Faith were impressed with his skills
and his generosity, and everyone wanted to help set
him up for success. His case managers even extended
his time beyond the typical program length so that he
could make the necessary arrangements.
“I needed a full-time job in order to graduate from the
program, and I needed a place to live,” he said. “There
was a lot that I had to do in a timely manner, and that’s
where Andrea came in.” Warren met Andrea Haynes,
a career connector at the Goodwill Career Connection

Center in Des Moines. Andrea immediately noticed
Warren’s diligence and determination to get a job.
“We have the tools to help a person advance, but they
have to want to advance,” she said. “Warren really
worked hard to get a job.” Andrea and other Goodwill
staff worked together to help Warren with his resume,
interviewing skills and job search strategies.
“Warren’s past experience really opened up doors for
him,” Andrea said, “but he had barriers to overcome.”
Past drug use, homelessness, lack of transportation,
lack of education, and potential age bias were all
obstacles for Warren.
In February 2018, Warren was hired as a cook at
Bethel Mission, where he prepares dinner every night
for individuals who are experiencing homelessness. He
also moved into a brand-new apartment.
“My regular ways of carrying on with my everyday life
have changed,” Warren said. “Everything about my life
has changed.”
And his journey doesn’t end there. Andrea and
Goodwill of Central Iowa team continue to coach him
on his employment needs. His ultimate goal is to return
to the kitchens of a train company, where there are
excellent benefits that could set him up for retirement.
Goodwill staff is connecting him to GED services in our
community so that he can make this goal a reality.
When you donate and shop at Goodwill of Central
Iowa, you make stories like Warren’s a reality
every day.

THIS IS HOW WE ARE HELPING
INDIVIDUALS WITH BARRIERS
FIND EMPLOYMENT IN
CENTRAL IOWA

PRE-VOCATIONAL
SKILLS TRAINING

RETAIL SKILLS
TRAINING

Participants in our
Retail Skills Training
program learn customer
service, stocking,
display arrangement,
merchandising, inventory,
cash register and
pricing. Trainees have
the opportunity to earn a
nationally recognized retail
certification (RISE Up).

FOOD SERVICE
SKILLS TRAINING
INDUSTRIAL
SKILLS TRAINING

Participants are
trained on warehouse
and dock operations
and e-commerce
competencies. Training
includes warehouse
equipment usage,
shipping and receiving,
order fulfillment, assembly
and material handling.

Our Food Service Skills
Training Program is
operated within our
Smilin’ G Cafe and
Good Beginnings Cafe.
Participants learn food
preparation, customer
service, cash register,
safety and sanitation
skills.

JANITORIAL
SKILLS TRAINING

Participants learn
cleaning skills and
routines for a variety of
settings. Janitorial Skills
Training includes training
for standard janitorial
equipment and cleaning
chemicals.

This program provides
paid training for adults
with a diagnosed disability
and/or mental illness.
Participants are trained
in warehouse, retail and
e-commerce divisions.
Trainees develop skills
to help them achieve
independence and reach
performance goals in a
community-integrated
setting.

Goodwill of Central Iowa is a non-profit organization that uses a donated goods retail infrastructure
to support programs improving the quality of life for anyone facing a barrier across its 22-county
region. Through skills training and employment services, the organization is dedicated to inspiring
all individuals to achieve independence through meaningful employment, believing that by improving
lives, we improve our communities.
Our skills training programs are a combination of classroom education and paid hands-on training,
utilizing Goodwill facilities to focus on industry-specific skills and competencies. Industry-recognized
certifications are available through several of the training programs. Programming is 30 shifts and runs
8 a.m. - 3 p.m. Monday - Friday, based on individuals schedules.

GOODWILL
CAREER
CONNECTION
CENTERS
PROJECT SEARCH
Project SEARCH is a
paid internship program
in partnership with
Hy-Vee. This program
serves adults with a
diagnosed disability.
Interns receive training
in retail sales, food
preparation, customer
service, inventory and
merchandising.

DAY SERVICES

Day Services provides
structured daily
programming for adults
with a diagnosed
disability and/or
mental illness. Trainees
develop and maximize
independence in areas
of self-care, socialization,
communication,
education and life skills.

WORK
EXPERIENCE
PROGRAM

The Work Experience
Program serves
SUPPORTED
individuals experiencing
EMPLOYMENT
barriers to employment
Our Career Connection
PROGRAM
such as criminal
Centers are located in
This program provides
background, language
Des Moines, Johnston
personalized assistance
proficiency, homelessness
and Newton. Career
to adults with a diagnosed
or lack of education.
connectors provide free
disability and/or mental
Participants receive both
one-on-one assistance
illness. Goodwill career
classroom and paid
for job seekers, including specialists assist job
skills-based training to
resume help, mock
seekers in finding a job
interviews, computer skills that fits their goals, needs re-establish positive work
habits, develop hard and
training, workshops and
and current skills. A job
soft workplace skills and
hiring events.
coach may be assigned
receive career guidance.
to work alongside
individuals in their new
position. The goal of
this program is to help
participants obtain and
maintain employment in
the community.

WHAT IS YOUR IMPACT?
THANK YOU,
SHOPPERS

THANK YOU,
DONORS

Goodwill of Central Iowa received
447,321 donations in 2017.*

We sold donated goods
in our 18 retail stores,
our outlet store and
shopgoodwill.com.

We kept 22.2 million pounds
of items out of landfills.

Goodwill of Central Iowa
served 1.2 million
customers in 2017.

We used 85 cents of
each revenue dollar to
support skills training
and employment
services for individuals
with barriers.

THANK YOU,
BUSINESS PARTNERS

In 2017, Goodwill of Central
Iowa worked with 358 hiring
partners to provide jobs for
individuals with barriers.

Paid trainees in our light
manufacturing area
completed 1.9 million pieces
for our business partners.

Contributions from our
community partners supported
our paid skills training programs
and employment services.

WITH YOUR HELP, GOODWILL
CHANGES LIVES IN CENTRAL IOWA

547

GOODWILL GRADUATES
EARNED EMPLOYMENT
IN 2017

4,860

INDIVIDUALS WITH BARRIERS
RECEIVED SERVICES FROM
GOODWILL

2017 TOTAL REVENUE: $20,332,548
2017 TOTAL EXPENSES: $20,499,476
*An earlier version of this report included a calculation error in total donations.

GOODWILL LEADERS AND PARTNERS

LEADERSHIP TEAM

Jackie Norris | President & CEO
Pat Mullenbach | Chief Financial Officer
Alison Cate | Director of Marketing & Development
Beth Hanson | Retail Director

Beth Hesselmann | Human Resources Director
Dave Parr | Vice President, Operations
Katherine Riley Harrington | Director of Mission Services
Brian A. Rudolph | Director of Information Technology

BOARD OF DIRECTORS
Ryan Bhattacharyya | Chair | Principal Financial Group
Susan Rathjen | Vice Chair | Bankers Trust
Steve Whitty | Secretary | Retired, Principal Financial Group
David Demanett | Treasurer | Entrepreneur
Danielle Taylor | Past Chair | Athene USA
Bill Breckenridge | Foundation Board Chair | Retired, Nationwide
Brooke Axiotis | Drake University Law School
Chris Bauer | Shive Hattery
Cap Casady | Entrepreneur
Kim Didier | Des Moines Area Community College
Douglas Drees | EFCO

Warren Erickson | Anderson Erickson Dairy
Siobhan Harman | Kum & Go
Scott Hennings | Link Associates
Dave Jones | Wells Fargo Advisors, LLC
Edward Mansfield (Emeritus) | Iowa Judicial Branch
Todd McCombs | DuPont Pioneer
Don Schoen | BettrLife
John Schumacher | EMC Insurance
John Snyder | Story Construction
Jane Watkins | Educator

CORPORATE ALLIANCE PARTNERS

Foundation
CORPORATE DONORS
Adventure Lighting
American Equity
Investment Life Ins. Co.
Bankers Trust
Casey’s Charities
Gateway Dental Group
Guideone Insurance Foundation
HyVee, Inc.
Kinetic Edge Physical Therapy
KPMG
Kuder, INC
Meredith Corporation Foundation
Nationwide Foundation
O’Halloran Int’l Foundation
Packaging Distribution Services
Prairie Meadows
United Health
Wells Fargo Foundation
West Bancorporation Foundation
West Bank
Younkers
CONTRACT
PARTNERS
Ingram Entertainment
In The Bag
Iowa Association of
Business and Industry
MAKO Enterprises
Scholastic Book Fairs
Wurth-DMB Supply, Inc.

INDIVIDUAL DONORS
Cindy Augustine
James Autry & Sally Pederson
Rebecca Banzhaf & Jeffrey
Jennings
Chris & Jody Bauer
Diane Benoit
Ryan & Lanesa Bhattacharyya
Mike Bird
Bill & Diane Breckenridge
Larry Buske
Jay Byers
Scott Casady
Alison Cate
Elizabeth Cosner
Jim and Patty Cownie
Kathy Crooks
David & Jane Demanett
Anita Dittmer & William T. Purcell
Gena Donati
Jim & Marge Edwards, Jr.
Bennett & Leisa Ely
Warren Erickson
Clifford Findlay
Laurie J. Fountain
Dwight Gilbride
Robert & Nancy Goldhammer
Jon Gordon
Ron & Jan Halligan
Michele Hansen
Beth A. Hanson
Grover P. & Mary Lou Hartsuch

Lori Hayden
Neill Heitmann
Scott Hennings
Mel & Joani Hollingsworth
Kevin & Jackie Howard
G.S. Howell
Keith N. or Susan R. Hyland
Mark Iles
Stacey Jackson
Vince & Vicki Jackson
Dave Jones
Mary Jordan
Greg LaMair
Richard & Mary Langdon
Janis & Dr. Phillip A. Linquist
Brenda Mackey
Robert & LaRue Maddox III
Edward & Elizabeth Mansfield
Frank D. McCoy
Cindy McGrane
Marlyn & Connie McKeen
Joe & Paula McManus
Pat Mullenbach
Christine Newton
Keith & Sarah Olson
Dave & Shelbe Parr
Elizabeth Parr
Keith Parsons
Mary E. Quinn
Suku Radia
Paul Ramsey
Kurt & Lynette Rasmussen

Ron & Susan Rathjen
Artis I. Reis
E.M. & R.I. Reynolds
Laura Rosenberger
Ron Rubek
Schiller Family Foundation
Scott Rutledge
Sheila Sandford
Cathy Saylor
Tina Schmidt
Michael T. Smith
Robert Stetson
James Swanger
Danielle Bell Taylor
Ted Tostlebe
Darlene R. Tursi
Scott P. & Pamela A. Tursi
Kevin & Valerie Wagoner
Scott & Carol Warren
Jerry Weiner
Marly Wilkinson
Ashley Williams
Charles & Norma Williams
Steve & Lacinda Wilson
Connie Wimer & Frank Fogerty
Estate of George W Young
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